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AUSTRALIANS COULD MISS OUT ON BILLIONS ON THEIR TAXRETURNS IF THEY DON'T
CLAIM WORK-FROM-HOME PURCHASES

A new study? has reveadled that despite most professionals making additional work-related purchases for
their home-officeas a result of COVID-19, 83 per centadmitto not knowing enough abouttax.

The nationwide survey, commissioned by retailer Officeworks, unveiled that over a third of those surveyed
(35 per cent) are working from home. Not only that, over 50 per cent of these have spent at least $100 of
their own money on additional purchases needed to work remotely, on items such as techndogy, home
office essentials and homeofficefurniture.

With more than onein five Australions not submitting a tax return each year, those affected by this year's
events could seea significantloss of potential returns on working fromhome purchasesif theydo not submit
ataxreturn.

Although most products purchased to assist with working from home have the potential of being tax-
deductible, less than a third of Australion consumers have indicated that they will be claiming more this
financialyear.

With Australians missing out on over $10bn?2in unclaimed expenses 2019, the potential loss fromtax{ayers
thisyear couldbe evenbiggerif consumersdon't prepare.

Thisis supported by reports from the ATO (Australian Tax Office) who have stressed that those affected by
COVID-19 may seea bigger-than-usual return ontheir tax returns with automatic deductions, reduced hours
and working fromhome all meaning the potential of moremoneyin your pocket.3

Officeworks spokesperson, Jim Berndelis, said: “Tax time canbe overwhelming and complicated for some
people, made even more evident by only 17 per cent of people surveyed claiming they have a good
understanding of the tax period.”

Thisyear’sresearch showedthat, not only aremanynow working from home, one in every two Australians
(51%) have been affected financially by the pandemic, with 53 per cent of these suffering aloss of income,
41 per centfacing reduced workinghoursand 27 per centadmitting to additional financial pressures.

“With manyAustralians being affected financially by the COVID-19 pandemic, itis moreimportant thanever
toknow what is available to you especiallyfrom products purchased towork fromhome. Speak to a taxation
professional who can provide guidance on what you can claim, particularly on working from home
purchases and identify exactly what you need to do to get sorted this tax time and, ultimately, maximise
your taxreturn.” Says Mr Berndelis.

“It makes sense now more than ever to be shopping for your work-from-home essentials from retailers like
Officeworks where everything purchased before June 30 could betax deductible.”

The information contained above is general. Please consult your tax professional for guidance specific to
your circumstances.

-ENDS -

12020 research conducted by Pure Profile among 1003 Australian consumers

2 2019 research conducted by D2D among 1008 Australian consumers
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Notes to editors

Tobrowse a wide range of products that couldbe tax deductible, headto officeworkscom.au/ EOFY

Overview of research findings:

e 78% Australians submittheirtax returnseachyear
o 16% of those who don’t usually claimat end of financial year, willbe submitting tax returns thisyear
e Only17% have a goodunderstanding of tax retumns at end of financialyear
o 37% havelittleto no understanding of the end of financial year period
e 51% Australionconsumers surveyed have beenfinanciallyaffectedby COVID-19
e 53% have sufferedalossofincome
e 41%have hadreducedworkinghours
o 27% arefacingotherfinancial pressures
e 26% willtake more careof their tax returns or will be doing their tax returmns for the first timedue to
COVID-19
e 35%arecurrentlyworkingfromhome
o 22% of those asked arenot aware that items needed for working from home couldbe tax-
deductible
o 52% have madeadditionalpurchasesdueto COVID-19
68% have made technology purchases
49% home office essential purchases
38% home office furniture
12% additional services
e 36.5% have spent $150+onthingsto work frommhome
o 30% will beclaimingmorethisendof financial year

About Officeworks

Established 25 yearsagoin Richmond, Victoria, Officeworksis committed to making bigger things happen
foritscustomers, team, the community and stakeholders. It operates 167 stores across Australia, a website
thatishome tomore than 40,000 products, a nationalcallcentre, and a business teamthathelps micro,
small and medium-sized businesses start, run and grow. Officeworks offers customers a wide range of
office supplies, technaogy, furniture, artsupplies, education resources and helpful services likeprint& copy
and on-site tech support through Geeks2U - delivering an experience thatiseasyandengaging, no matter
how customers chooseto shop. Officeworksisfocused on the safety, wellbbeingand career progressionof
the 8,000 team membersitemploys. It’s also dedicated to operatingin a sustainable manner, including
buildingand maintaining meaningful connections with the communitiesin whichit operates, fundraising for
its national partners andlocalcommunitygroups, continuing to reduceits impacton the environmentand
source responsibly.
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