
 

See productsafety.gov.au for  
Australian product recall information 

 

Do you own this product? 

Comsol USB-C Universal Laptop Charger 96W 

Model: WCC96WH 

Officeworks Part code: COWCC96WH 

Dates sold: 18/02/2021 – 19/09/2023 

 

Why the product is recalled: The wall plug can break off the main body 
of the charger exposing the internal wires. 

Hazard: There is a risk of serious injury or death from an electric shock or 
electrocution. 

 

1. Consumers should stop using the charger immediately. 

2. Consumers should return the charger to their nearest Officeworks 
store to receive a refund. 

 

Ask our staff to find out more about the recall. 

support@comsol.com.au 

1800 266 765 or 02 9352 0000 

 

Purchased from: Officeworks 

 

Set yourself a reminder to check at home 

• Take a photo of this notice 

• Set a reminder on your phone 
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