
 

 

Product safety recall 

  Cygnett MagSlim 5K Power Bank 
(Black)  

CYGNETT PTY. LTD. 

 

Black magnetic power bank used to wirelessly charge a 
mobile phone. 

Affected batch codes can be found on the back of the power 
bank.  

Affected batches: 

• 0126 

• 0226 

• 0326 

• 0426 

• 0526 

• 0626 

• 0726 

• 0826 

• 0926 

• 1026 

• 1126 

• 1226 

• 1326 

• 1426 

• 1526 

• 4625 

• 4725 

• 4825 

• 4925 

• 5025 

• 5125 

• 5225 

 

 

 

Reason the product is recalled  

The housing of the power bank can come apart at the join due to swelling, compromising the 
battery and may cause it to overheat or catch fire. 

The hazards to consumers 

Risk of serious burn injuries or property damage if the battery overheats or catches fire. 

What consumers should do 

1. Stop using the power bank immediately and check the back of the power bank for batch 
codes listed above. 

2. Return to your place of purchase to receive a full refund or replacement product. 

Contact 

Cygnett Pty Ltd 

Email info@cygnett.com   

Call 03 9912 9100, 9:00 am to 5:00 pm AEST, Monday to Friday  

Visit https://www.cygnett.com/pages/magslim-product-recall  

 

Who sold the product: Please see list of traders on the ACCC Product Safety website. 

Dates available for sale: 16 December 2025 – 20 April 2026 
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