Media Release

Officeworks Gledswood Hills is set to open the
doors on a bigger, bolder new store

Immediate release — Officeworks Gledswood Hills is set to relocate, officially opening its new door to
the community on 5 August. The move marks a big transformation for the store, delivering a bigger
range, a smarter layout and a brand-new standalone shopping experience for local customers.

The new store will offer approximately 20,000 products across an expanded footprint. Shoppers will
move through a newly designed “high-low-high” layout, flowing from stationery through to a dedicated
tech zone — complete with an Apple bench — and on to furniture, giving the store a fresh new feel from
the moment customers walk in.

Registers in the store are also getting a major boost, with the store increasing from two registers to up
to five, meaning faster, more convenient shopping experience for customers during busy periods. A
larger Print & Copy area will offer greater capacity for the community’s printing, copying and creative
needs, while a new fashion stationery range will give shoppers even more reasons to explore.

Officeworks Manager Direction John Gaultieri said the move to a new standalone store in Gledswood
Hills is an exciting opportunity for Officeworks, making it even easier for customers to access the
products and services they need.

"We're excited to welcome customers into the new, larger Gledswood Hills store, purpose-built to give
the community an even better Officeworks shopping experience," Mr Gualtieri said.

"This relocation supports our growing store network in areas where we know locals value having
Officeworks nearby, while also strengthening the way our stores work alongside online, Click & Collect
and same-day delivery to give customers real flexibility in how they shop.

"Wherever we open or grow a store, our goal is the same: to create a space that helps our customers
work, learn, create and connect, while backing local jobs and playing an active part in the community."

The relocation brings fresh opportunities for the local community, with 15 new team members joining
the store alongside existing team members transitioning across from the current location.

The store’s leadership team brings decades of combined experience and local knowledge. Rico Santos,
Inventory and Replenishment Coordinator, brings around 25 years of Officeworks experience to the
team, while Tech Service and Coordinator Ageelah Khan joins as one of the newest additions to the
business who will look after the Print & Create department. Together with the wider team, they are
focused on delivering a great experience for customers from day one.

Store Business Manager Katie Crisafulli, who has been with Officeworks for close to a decade, said the
team couldn’t wait to welcome the community into the new store.

“It's such an exciting time for our team and our customers — this is going to be a brand-new store
with more products, more space and more registers, and you can really feel the buzz building,” Ms
Crisafulli said.

“We are going to look different, we are going to feel different, and there will be so much more for
our community to discover. I'd encourage everyone to come on in, check us out and explore the
new range — we can’t wait to see you there.”
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The store will also continue its long-standing support of the local community, with plans in place to mark
the opening alongside local groups and organisations in the Oran Park and Gledswood Hills area.

The store opening ceremony will welcome Officeworks leaders, local community members and invited
guests. The event will include a ribbon cutting and the presentation of $1,000 in Officeworks gift cards
to local community group Learning Links, recognising Officeworks’ ongoing support of local education.

Following the ceremony, the store will open with free family-friendly activities including arts and crafts,
coffee, cupcakes and giveaways for the first 100 customers, creating a celebratory moment for the
community.

Opening Day Celebrations

Officeworks invites the community to join in celebrating the opening of our Officeworks Gledswood Hills
store on 5 August from 7:00am.

6:30am — Opening ceremony commences, including:

e Speeches from Officeworks leadership team
¢ Ribbon cutting and photography
o Community gift card presentation

7:00am onwards — Store officially opens to the public with free family goodies such as free coffee, 100
free goodie bags to the first 100 customers, cupcakes and more.

End of Release

Media Opportunities:

Click here to view some imagery.

Please see below media opportunities.

e A sneak peek of the store prior to the Grand Opening

e Interview opportunity with one of the Officeworks team

e Media are invited to attend the official opening ceremony from 6:30am inside the Officeworks
store, with interview opportunities available from 7:00am.

For further store information, please contact:

Anna Harty
Officeworks PR Lead

aharty@officeworks.com.au

About Officeworks

More than 30 years of helping Australians bring big ideas to life at low prices.

Since opening our first store in Richmond, Victoria in 1994, Officeworks has grown to become Australia's leading
destination for technology, stationery, furniture, education and art supplies.
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Today, with around 175 stores nationwide, 40,000 products at everyday low prices, and specialised services
including Print & Create and Geeks2U, we help households, students and businesses work, learn, create and
connect.

Alongside delivering a seamless omnichannel experience, we recognise the important role we play in the lives of
our more than 9,000 team members and the local communities where we live and work and are committed to
creating a positive impact.
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