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*From July 2024 - December 2025

1 Officeworks Community Contributions are reported in accordance with the Wesfarmers Community Basis of Preparation and comprise voluntary 
contributions made towards projects or organisations that have a clear charitable purpose and are aligned with Officeworks’ identified social investment 
pillars. Contributions do not include commercial sponsorships, marketing expenditure, political donations, or mandatory levies.

Supporting Over 27,000 Students,  
Helping Them to Thrive*

At Officeworks we are passionate 
about supporting education, 
helping students to thrive.
Through our annual Appeals and national 
partnerships with organisations including 
The Smith Family and Australian Literacy 
and Numeracy Foundation, we gave over 
60,000 students a helping hand from 2020- 
2025, providing access to sponsorships and 
educational resources.

In FY2025 we also launched our Stationery 
Repurposing program, an expansion of the 
Bring it Back program.  

Through partnerships with Stationery Aid, 
Give Write and Green Collect, pre-loved but 
still usable school supplies – like pens that 
work, unused notebooks, and other quality 
items are given a second life and passed on 
to students who need them, reducing waste 
and supporting a more circular, sustainable 
future for all. The national expansion in 
FY2025 saw 1,709 kilograms of reusable items 
collected, providing essential supplies to 342 
students.

Together with our customers, we have raised 
over $31 million for local and national causes 
from July 2020 to December 2025.1

People
Highlights
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Launching Deadly Stores: 
Strengthening Indigenous 
Employment and Community 
Connection
The launch of the Officeworks Deadly 
Stores initiative in March 2025 marked 
an important step in delivering our 
Reconciliation Action Plan (RAP).  
The program was designed to strengthen 
cultural capability in our stores while 
supporting Indigenous employment 
pathways and stronger connections  
with First Nations communities. 2

The name ‘Deadly’ reflects the positive 
meaning the word carries in many 
First Nations communities, where it is 
commonly used to describe something 
as excellent, impressive or inspiring. 

The first store to be formally recognised 
was Toowoomba, establishing the 

foundation for a network of 23  
Deadly Stores across the country.  
These locations focus on creating 
inclusive store environments that 
support the attraction, retention and 
development of Indigenous team 
members, while building stronger 
connections between Officeworks and 
the communities our stores serve.3 

Through the launch phase of 
the initiative, participating stores 
strengthened their cultural capability 
through learning opportunities, 
community engagement and 
participation in national moments such 
as National Reconciliation Week and 
NAIDOC Week.

2 Officeworks Reconciliation and Indigenous Employment Initiatives are reported under custom criteria informed by the Wesfarmers 
Reconciliation Action Plan (RAP). These initiatives support RAP leadership priorities, including improving employment outcomes for Aboriginal 
and Torres Strait Islander peoples, and contribute to the Wesfarmers Group Indigenous employment target of 3%. Key initiatives include 
Officeworks Deadly Stores and programs aligned to closing the gap in youth employment.

3 Officeworks Reconciliation and Indigenous Employment Initiatives are reported under custom criteria informed by the Wesfarmers 
Reconciliation Action Plan (RAP). Initiatives support RAP leadership priorities, including improving employment outcomes for Aboriginal and 
Torres Strait Islander peoples, and contribute to the Wesfarmers Group Indigenous employment target of 3%. Key initiatives include Officeworks 
Deadly Stores and youth employment programs aligned to Closing the Gap. The Toowoomba Deadly Store opened on Wednesday 16 April.

Officeworks Deadly Store locations:
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Rejuvenating Australian Landscapes 
with 2 Million New Plants 
In October 2025, Officeworks achieved a 
groundbreaking milestone; by planting our 
2 millionth plant since 2017, as part of the 
Restoring Australia initiative. We recognise 
that regenerating Australian landscapes 
makes a meaningful different to nature 
and biodiversity loss, and are so proud of 
the diverse regions and species impacted 
through the program.4

Delivered in partnership with Greening 
Australia, the Restoring Australia initiative 
planted two plants for every one used  
based on the weight of paper-based 
products sold to our customers, contributing 
to the rejuvenation of over 2,644 hectares  
across Australia. 

The program aimed to improve habitat for 
key threatened species such as the Eastern 
Barred Bandicoot, Eastern Quoll, Eastern 
Bettong, Regent Honeyeater, Swift Parrot, 
Corangamite Water Skink and Brolga, 
intending to contribute towards population 
recovery and reversing decline.  
 
Through partnerships with local landholders, 
it also aims to boost the productivity and 
ecological resilience of farming areas, 
providing better livestock shelter and 
improving soil and waterway condition.

Planet
Highlights
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4 Number of plants planted is determined by third party Greening Australia and is based on the planting of 32-75 different species of plants depending on the year it is 
planted. Greening Australia will maintain the sites for three years after establishment, including managing identified weeds and herbivores and replacing dead trees 
to maintain the funded number of living trees. Replacement is not required where losses result from extreme events such as drought, fire and herbivore plagues.



2 Million 
Plants

16,600 plants

55,294 plants

4,200 plants

100,202 plants

41,941 plants

183,010 plants

253,349 plants76,734 plants

158,829 plants

11,324 plants

113,700 plants

40,000 plants

462,347 plants
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Our Commitment to  
Renewable Electricity 
In 2025, Officeworks successfully achieved 
our 100% renewable electricity target,5 
marking a significant milestone in our 
commitment to meaningful climate action 
across our direct operations. This means that 
all sites where Officeworks has operational 
control have been powered by renewable 
electricity since 1 January 2025.  
 
We started this journey in 2021, with 
the aim of reducing energy consumption 
at stores through onsite solar and 
energy efficiency projects. This proactive 
approach aimed to minimise reliance on 
Large Generating Certificates (LGCs) and 
mitigate the risk of price fluctuations before 
committing to green electricity contracts. 

Between 2021 and 2024, Officeworks 
implemented Building Energy Management 
systems (BEMs) in all applicable stores6, 
alongside the introduction of ActiveFM, an 
online platform that optimises temperature 
set points and heating and cooling schedules 
This has continued to be rolled out at new 
applicable stores 6 as they are introduced 
to the Officeworks’ network. As heating and 
cooling account for approximately 50–60 
per cent of site energy consumption, these 
initiatives have played a crucial role in 
improving overall efficiency. 
 
Further enhancing our efficiency, we also 
upgraded LED lighting across sites throughout 
New South Wales, Victoria, South Australia, 
and Western Australia. 

While LED lighting was already standard 
in Officeworks stores, advancements in 
technology allowed the business to transition 
to newer LEDs that offer a similar output with 
reduced energy consumption. To date, more 
than 24,200 fittings have been replaced  
as part of this program.7 

To complement these projects, Officeworks 
launched a behind-the-meter renewable 
program, installing solar systems across 
its network. As of December 2025, 62 
Officeworks sites had solar PV installs 
completed, equating to 6.1 MW of solar 
capacity across the network.8 We have also 
explored battery storage solutions, starting 
with a 100 kWh battery system at our Warana 
store in Queensland, paving the way for 
future expansion  
of this technology.9

In January 2024, Officeworks initiated a 
renewable electricity tender process for all 
states except Queensland, which falls under 
the CleanCo agreement. Over the following 
six months, Officeworks secured agreements 
covering Western Australia, South Australia, 
the Northern Territory, Victoria, New 
South Wales, and Tasmania. While some 
agreements commenced in July 2024, the 
majority took effect on 1 January 2025.10 

9

5 Renewable energy percentage (%) is calculated using the Greenhouse Gas Protocol Scope 2 Guidance and Climate Active Electricity Standard and with 
reference to Wesfarmers’ Sustainable Finance Framework.

6 Applicable stores are those of sufficient size to support effective full‑scale BEMS operation, with compliant and accessible switchboards, suitable HVAC 
configurations, adequate IT network capacity for system integration, and all required landlord approvals in place. Stores not meeting these criteria are 
excluded from BEMS implementation.

7 LED lighting upgrades are reported under Officeworks custom criteria and reflect both the replacement of existing light fittings with LEDs and the upgrade 
of LED fittings with newer‑generation LED technology. All works were completed by February 2024.

8 Solar PV installations and capacity are reported under Officeworks custom criteria informed by Wesfarmers’ definition of solar panel energisation. Store 
numbers and megawatt (MW) capacity reflect systems that have been energised and are capable of generating electricity, rather than systems that are 
installed but not yet connected to the electricity network.

9 Battery storage initiatives are disclosed under Officeworks custom criteria. Reported capacity reflects installed and operational battery systems at the 
reporting date and relates to pilot or exploratory initiatives.

10 Renewable electricity procurement activities are reported under Officeworks custom criteria, informed by the Greenhouse Gas Protocol and the Climate 
Active Electricity Standard. Disclosures reflect the geographic scope, commencement dates, and contractual coverage of executed renewable electricity 
agreements, with Queensland excluded due to participation in the CleanCo agreement.
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Our 
Partners

The Australian Packaging Covenant Organisation (APCO) works in 
partnership with industry and government to build a system where 
packaging is a valuable resource with the circular economy. APCO is leading 
the delivery of Australia’s 2025 National Packaging Targets to reduce the 
harmful impact of packaging on the Australian environment and to develop a 
sustainable pathway for packaging in Australia.

APCO
packagingcovenant.org.au  

Converge International is our Employee Assistance Program provider that 
goes beyond the traditional counselling services to assist in transforming 
the wellbeing of our team through their eight streams of services across key 
areas of life that are known to cause concern.

Converge  
International 
convergeinternational.com.au

Close The Loop provides best-in-class sustainability solutions to help 
companies enhance corporate social responsibility programs. It continues to 
design and manage highly efficient ink and toner take-back, recovery and 
reuse programs.

Close The Loop 
closetheloop.com.au

Officeworks supports the work of the Clontarf Foundation, which exists to 
improve the education, discipline, self-esteem, life skills and employment 
prospects of young Aboriginal men and equip them to participate more 
meaningfully in society. The first Academy for 25 boys opened in 2000. The 
Foundation has since grown to cater for approximately 4,700 boys in 84 
schools across Australia.

The Clontarf 
Foundation   
clontarf.org.au

The Australian Literacy and Numeracy Foundation (ALNF) is a national partner 
of Officeworks and shares a mutual belief that literacy is key to accessing 
education and employment. The ALNF aims to raise language, literacy and 
numeracy standards in some of Australia’s more marginalised communities. 
Through our partnership, Officeworks has been able to provide funding for vital 
programs to support the ALNF’s important work within the community, along 
with learning resources for Indigenous students across Australia.

The Australian 
Literacy and 
Numeracy 
Foundation
alnf.org

ANZRP partners with local government, retail channels and waste management 
organisations to facilitate the collection and recycling of electronic waste 
including computers, printers, and accessories. Since 2018, ANZRP has been 
operating Officeworks’ Bring It Back computer and accessories recycling 
program with collection locations in 140 stores across Australia.

ANZRP
anzrp.com.au

The Forest Stewardship Council® (FSC)® is a global not-for-profit organisation 
that sets the standards for what a responsibly managed forest is, both 
environmentally and socially. The trusted FSC label can be found all around 
the world and means that the paper or timber in a product has come from 
responsibly managed forests. Officeworks currently has 79 per cent of total 
products and 97 per cent of private label products made from FSC certified or 
100 per cent recycled sources.

Forest  
Stewardship 
Council®

au.fsc.org
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We are proud partners of The Smith Family and share a strong mutual belief 
in the importance of education. We support The Smith Family through our 
Back-to-School Appeal – our national in-store and online fundraising appeal 
to give children who need it most the tools and resources to succeed in their 
education and break the cycle of disadvantage.

Moorup is an Australian technology company whose mission is to extend 
the lives of electronic devices, helping bring connectivity to unconnected 
consumers. Since its formation in 2018, it has focused on offering 
recommerce solutions to help make the mobile industry sustainable. Its 
telecommunication experts utilise their networks to buyback, renew, recycle, 
donate and sell devices through various corporate, retail and wholesale 
channels, locally and globally.

The Smith Family
thesmithfamily.com.au

Moorup 
moorup.com.au 

Officeworks partners with environmental not-for-profit organisation, 
Greening Australia, on our Restoring Australia initiative, which showcases our 
commitment to planting two trees for every one used, based on the weight 
of paper-based products purchased by our customers. The program helps 
customers make a positive difference to the environment every day.

Greening  
Australia 
greeningaustralia.org.au

Sedex is home to one of the world’s largest collaborative platforms for sharing 
responsible sourcing data in supply chains, with more than 50,000 members 
in over 150 countries. Over 1,111 manufacturing sites from 355 Officeworks’ 
suppliers are Sedex members.

Sedex
sedexglobal.com

Supply Nation’s vision is for a prosperous, vibrant and sustainable Indigenous 
business sector. Working with Aboriginal and Torres Strait Islander businesses 
along with procurement teams from government and corporate Australia, it is 
helping to shape today’s emerging and rapidly evolving Indigenous business 
sector. Officeworks has been a member of Supply Nation since 2009.

Since 1992, WISE Employment is one of Australia’s leading not-for-profit 
employment services providers, they've helped hundreds of thousands 
of job seekers to find work with inclusive employers who recognise and 
value diversity. 

Visit: WISE Employment | Disability Employment Services |  
Workforce Australia | NDIS 

Supply Nation
supplynation.org.au

Wise Employment
wiseemployment.com.au

The content in this report has been externally assured as part of the Wesfarmers Group Sustainability Assurance process. 
Visit Wesfarmers Annual Report 2024 for further information on the process.
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