
TERMS AND CONDITIONS 
 

1. The ‘BTU Student Survey’ (Promotion) is operated by the Officeworks Ltd (ABN 36 004 763 526) trading as ‘Officeworks' of 236-262 

East Boundary Road, East Bentleigh, VIC 3165 referred to as Officeworks, AFD or Promoter. 

 

2. The Promotion will operate from 9:00 am AEST Thursday 23rd March 2017 and end at 11:59 PM AEST Thursday 6th April 2017 

(Promotion Period). 

 

3. You agree to the terms and conditions of the Promotion by submitting your entry for the Promotion. Entries must comply with these 

conditions to be valid. Information on how to enter the promotion form part of these conditions of entry.   
 

4. Entry is open to residents of Australia, aged 18 years or older who take the survey linked from the email from StudentVIP on behalf of 

Officeworks. Employees of the Promoter or its agencies associated with this competition, and their immediate families are not eligible to 

enter this promotion. 
 

5. This is a game of chance promotion. To be eligible for the draw entrants must receive the Promotion email from StudentVIP (on behalf of 

Officeworks) and then successfully complete the survey and submit it during the Promotion Period. 
 

6. There will be one winner who will win: 1 x $200 Officeworks Gift Card.   

 

7. The total value of the Prize is $200 (inclusive of GST). 

 

8. One entry into the prize will be automatically issued when the customer successfully completes the survey submits their details on the 

form to learn more about an Officeworks business account. Registration form can only be submitted once per household. 
 

9. The competition winner will be drawn by Officeworks with no correspondence will be entered into with participants and the judge’s 

decision will be final. 
 

10. The winner/s of the Prize will be drawn 7th April, 2017. 

 

11. The winner/s will need to claim their prize by 28th April, 2017.  
 

12. The winner/s of the Prize will be notified by email and via phone, using the email address and phone number entered into the 

registration form and we will arrange for the prize to be delivered to you.   
 

13. An unclaimed prize selection will occur at 11.00am (AEST), on 1st May 2017 (Unclaimed Draw Date) at ‘Officeworks' at 236-262 East 

Boundary Road, East Bentleigh, VIC 3165. An unclaimed prize selection will only be conducted in the event the original prize winner 

does not claim their prize before the Unclaimed Draw Date and after reasonable efforts have been taken to contact the original prize 

winner including a phone call, email, and an announcement on the Promoter’s website.  The new winner will be notified by email and 

telephone. 
 

14. In the event that the Prize becomes unavailable for reasons beyond the Promoter's control, the Promoter may substitute a prize of equal 

or greater value: subject to the approval of state/territory lottery departments.  
 

15. The Promoter reserves the right to request verification of age, identity, residential address of winners and any other information relevant 

to entry into or participation in this promotion. Verification is at the discretion of the Promoter whose decision is final. The Promoter 

reserves the right to disqualify any individual who is involved in any way in interfering or tampering with the conduct of this promotion. 
 

16. The Promoter is not responsible for any problem or technical malfunction of any communications network or any late, lost, incorrectly 

submitted, delayed, ineligible, incomplete, corrupted or misdirected entry whether due to error, transmission interruption or otherwise.  
 

17. If for any reason this competition is not capable of running as planned, including infection by computer virus, bugs, tampering, 

unauthorised intervention, fraud, technical failures or any other causes beyond the control of the Promoter which corrupt or affect the 

administration security, fairness, integrity or proper conduct of this competition, the Promoter reserves the right in its sole discretion to 

disqualify any individual who tampers with the entry process, and to cancel, terminate, modify or suspend the competition. The Promoter 

assumes no responsibility for any error, omission, interruption, deletion, defect, delay in operation or transmission, communications line 

failure, theft or destruction or unauthorised access to, or alteration of, entries. The Promoter is not responsible for any problems or 

technical malfunction of any telephone network or lines, computer online systems, servers or providers, computer equipment, software, 

failure of any email or entry to be received by the Promoter on account of technical problems or traffic congestion on the Internet or at 

any Website, or any combination thereof, including any injury or damage to participant's or any other person's computer related to or 

resulting from participation or downloading any materials in this competition. Any changes to this promotion are subject to the approval 

of all relevant State and Territory Lottery Departments. 



 

a. CAUTION: ANY ATTEMPT TO DELIBERATELY DAMAGE ANY WEBSITE OR THE INFORMATION ON A WEBSITE, OR 

TO OTHERWISE UNDERMINE THE LEGITIMATE OPERATION OF THIS COMPETITION, MAY BE A VIOLATION OF 

CRIMINAL AND CIVIL LAWS AND SHOULD SUCH AN ATTEMPT BE MADE, WHETHER SUCCESSFUL OR NOT, THE 

PROMOTER RESERVES THE RIGHT TO SEEK DAMAGES TO THE FULLEST EXTENT PERMITTED BY LAW. 

 

18. Privacy and Your Personal Information: Entry details become the property of the Promoter, entrants consent to the Promoter using 

their names and entry details for promotional and/or marketing purposes. It is a condition of accepting the Grand Prize that the winner 

agrees to be interviewed, photographed and filmed at any time during or after the acceptance of the prize by the Promoter or their 

agents for a story or feature on this promotion to be developed and featured by the Promoter (or any other form of media it deems 

suitable) without further remuneration or reference to the participant. The decision to include any such feature (including but not limited 

to creative control of the feature) will remain with the Promoter at all times. The Promoter will handle all your information in accordance 

with its privacy policy available by phoning Officeworks on 1300 633 423. You may opt-out of receiving communications from the Sender 

(CPA) or by sending an email to privacyofficer@cpaaustralia.com.auand referencing the “Officeworks’ ‘Win 1 of 5 $100 Officeworks Gift 

Cards’ competition.  

 

19. An entrant enters the Promotion at their own risk and the Promoter and to the full extent permitted by law the Promoter, and any of their 

employees, contractors and agents or employees of their contractors and agents, and suppliers or partners providing the Grand Prize for 

the Promotion, will not be held liable for any cost, loss, damage, expense, death, personal injury or other liability howsoever incurred 

including, but not limited to, indirect, consequential or unforeseeable loss arising out of, or in connection with this Promotion, including, 

but not limited to: (a) any technical difficulties or equipment malfunction (whether or not under the Promoters control); (b) any theft, 

unauthorised access, personal injury or sickness; (c) any entry or prize claim that is late, lost, altered, damaged or misdirected; (d) any 

variation in the Grand Prize stated in these Terms and Conditions; or (e) use of the Grand Prize. 
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