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SUSTAINABLE PALM OIL POLICY 

Officeworks supports the sourcing of sustainable palm oil in all products sold by Officeworks.  

The term palm oil includes palm kernel oil and palm-based derivatives used as ingredients in a 

variety of products including food and cleaning products. 

 

The sourcing of sustainable palm oil seeks to address many concerns in the production of 

palm oil, including, but not limited to, deforestation, loss of biodiversity, environmental 

degradation and protection of rights of communities and workers in the supply chain. 

 

The Sustainable Palm Oil Policy sets the expectations for suppliers to Officeworks to support 

the use of sustainable palm oil, sustainable palm kernel oil and their derivatives. 

 

Palm Oil Certifications  

Certified Sustainable Palm Oil (CSPO) can be physically certified according to three options: 

1. Identity preserved: CSPO is fully segregated and can be traced from plantation to factory 

to retailer. 

 

2. Segregated: CSPO is physically segregated from conventional / uncertified palm oil.  It is 

then blended with other batches of CSPO and cannot be traced back to a specific 

plantation.  

 

3. Mass balance: CSPO is mixed with conventional / uncertified palm oil and the quantities 

are monitored so that volumes of CSPO volumes can be claimed. This system allows for 

both certified and non-certified palm oil to be mixed together at any stage in the supply 

chain, providing the same amount of CSPO is sold as the amount that was originally 

purchased. 

 

Where CSPO from physical supply chains is not available or can not be verified, a ‘Book and 

Claim’ system may be used whereby the volume of palm oil in products is calculated and 

certificates purchased to offset this palm oil.  The certificates are sold and traded by suppliers 

where CSPO is produced. 

 

Suppliers to Officeworks should monitor and manage the usage of palm oil in the production 

of products supplied to Officeworks and advise the volume of palm oil contained in products 

and whether the palm oil used is Identity Preserved, Segregated or Mass Balance. 


