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OFFICEWORKS DELIVERS REVENUE GROWTH IN DISRUPTED FIRST HALF 

 

Officeworks today reported $1.58 billion in total revenue for the first half of the 2021/22 financial 

year, representing an increase of 3.7 per cent from the previous period and strong two-year sales 

growth of 28 per cent. 

The national retailer’s earnings of $82 million represent an 18 per cent decline, due to higher costs 

and disruptions associated with COVID-19 and ongoing investment to support long-term growth, 

including accelerating its investment in data and digital capabilities.  

Officeworks continued to support Australians to work and learn from home in the half, resulting in 

continued strong demand for technology and furniture products. Online sales, including Click and 

Collect, increased to 46 per cent for the half, also reflecting the temporary shift to online channels 

during COVID-19 related restrictions.  

Government-mandated temporary store closures reduced store trading days by 18 per cent and 

affected in-store Office Supplies and Print & Create categories 

Costs increased as a result of additional supply chain and fulfillment costs due to the significant 

increase in online sales, as well as disruptions to international shipping, global supply shortages 

and increased transportation costs. Additional costs were also incurred to ensure the provision of 

a COVID-19 safe working and shopping environment for our team members and customers.  

Investment in data, digital and ecommerce capabilities accelerated in the half, to ensure that 

Officeworks delivers on its long-term growth aspirations, including the recruitment of additional 

digital roles and the launch of the partnership with Flybuys.   

Return on capital declined to 19.6 per cent for the half as a result of the decline in earnings. 

Officeworks Managing Director, Sarah Hunter, said: “While the impacts of COVID-19 remain 

challenging, Officeworks is well-positioned to deliver long-term returns by delivering our strategy, 

including continuing to invest in the every-channel customer experience, leveraging our data and 

digital capabilities and modernising our supply chain in order to meet the evolving needs of 

customers.”  

During the half, Officeworks continued to execute its strategy to deliver long-term growth, 

progressing the development of a new flexible work platform, which will help the business-to-

business customer market support hybrid working opportunities.  Officeworks completed the 

renewal of 31 stores, relocated three stores to new locations, made the transition to a new 

Customer Fulfillment Centre in Victoria and commenced the rollout of its refreshed brand. 

Officeworks had a total of 167 stores across Australia as at 31 December 2021.  
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About Officeworks: 

 
Officeworks is committed to making bigger things happen for its community, customers, partners, our team, 
and the environment. Officeworks has 167 stores across Australia, a website that is home to more than 
40,000 products, customer service and fulfilment centres, and a business team that helps Australian small 
businesses start, run and grow.  
 
Officeworks offers customers a wide range of office supplies, technology, furniture, art supplies, education 
resources and helpful services like print & copy and on-site tech support through Geeks2U – delivering an 
experience that is easy and engaging, no matter how customers choose to shop.  
 
Established 27 years ago in Richmond, Victoria, Officeworks has a long-standing commitment to 
sustainability, demonstrated by its 2025 People and Planet Positive plan. The plan outlines how Officeworks 
is helping customers shop more sustainably and the ways in which it is taking meaningful action on climate 
change, such as becoming a zero-waste business, contributing to a more circular economy and supporting 
the health and wellbeing of its team and the communities in which they operate.  
 
For more information on how Officeworks is supporting people and the planet visit 
www.officeworks.com.au/peopleandplanet   
 

http://www.officeworks.com.au/peopleandplanet

